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CHARTER RELATIVE TO THE PROTECTION OF PERSONAL DATA AND PRIVACY 
 
Regulation (EU) 2016/679 of 27 April 2016 on the protection of natural persons with regard 
to the processing of personal data and on the free movement of such data, applicable on 25 
May 2018 has significantly strengthened the citizen’s rights, with new guarantees for those 
concerned by the treatment.  
 
In application of these directives, the Centre européen Robert Schuman (CERS) and its 
subcontractors Klaxoon (for the interactive animation platform) and DSoft (for the website) 
certify not using data on the basis of ‘racial or ethnic origin, political 
opinion, religion or beliefs, trade union membership, genetic or health status or data 
concerning sex life’. They only secure personal data in a way that takes care of risks likely to 
threaten the persons’ interests and rights and that fights, among others, the discriminatory 
effects. They do not run any behaviour analysis or profiling. The anonymous data can 
exclusively be used for statistical purposes, for example: 90% of the participants interact 
during an animation.  
 
CERS and Klaxoon apply the minimizing principle and thus limit the data collection to a bare 
minimum only for their animation activities and trainings. Moreover, they respect the grand 
rules of data processing (lawfulness, loyalty, transparency, the purpose limitation principle, 
the limit of data conservation, minimizing, accuracy, integrity and data privacy). 
 
For participants aged 16 or less, a closed WIFI internet access with no internet connection is 
provided. Participants systematically and exclusively log in with an anonymous pseudonym 
that prevents the identification of the youth.  
 
Besides the right of access, the right to correct and the right to delete data, CERS and 
Klaxoon are implementing a right to erase data (‘the right to oblivion’). They ensure that the 
management and treatment of data are achieved within the perimeter of European borders, 
unless there is a specific derogation. They do not sell, share or rent personal data. The role of 
Data Protection Officer (DPO) imposed by the European legislation is held by the Director of 
Centre européen Robert Schuman. 
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